
 
CUMMINS FAMILY DENTAL 

APPOINTMENT CONFIRMATION POLICY 
 
 

The Cummins Family Dental Team would appreciate confirmation of your 
appointment.  
 
If you need to reschedule, please call the office at least 48 hours in advance.  This 
will allow another patient the opportunity to fill your appointment slot. 
 
We require a $100 deposit for major procedures (i.e root canals, crown, implants) 
and a $50 deposit for minor procedures (i.e fillings, impressions).  This is excluding 
hygiene procedures. 
PLEASE NOTE:  This payment has to be made before you are able to schedule 
another appointment. 
 
The deposit will be applied towards your treatment and will be forfeited if the 
appointment is not kept.  We understand that there are times when you must 
miss an appointment due to emergencies or obligations for work or family. 
However a No Show or Late Cancellation creates a longer time for you and other 
patients to wait for an appointment.   
 
If you accumulate a total of 3 No Show or Late Cancellation Days, you 
unfortunately will not be able to reserve another appointment.  You will have to 
call the same day to see if one is available. 
 
Our team appreciates your understanding.  We only strive to provide the best 
service to all our patients. 
 
 
 
 
 


